
Community

accountabil ity  

is  a  strategy of

responding to

vio lence that

centers community

responsibi l i ty

rather  than

punishment or

carceral-based

measures.

Restorative

practices engage

people  who cause

harm,  people  who

exper ience harm,

and impacted

community

members in

dia logue designed

to hold  part ies

accountable  and

support  survivors.

No wrong door

means that  people

have mult ip le

avenues through

which they may

seek support  or

begin  the gr ievance

process.

Confidential ity  is

an essentia l  part

of  bui ld ing trust ,

minimizes potentia l

for  gossip ,  and

al lows people  fu l l

control  of  their

own story .

A PRIMER ON

THE GRIEVANCE

PROCESS

THE
GRIEVANCE
COMMITTEE

The grievance committee (GC) is

composed of eight to ten

chapter members who are

trained to meaningfully carry out

the grievance process and

implement political education.

There will be no more than four

steering committee members

and no less than six rank-and-file

members on the GC at any time.

OUR FOUNDATIONAL VALUES

For the ful l  grievance process guidel ines,  

please go to twincitiesdsa.org/grievance-process 

continued

THE GRIEVANCE
PROCESS ADVOCATES

The Grievance Process Advocates

(GPAs) are responsible for

supporting the initial

implementation of the grievance

process and growth of the

grievance committee.



OUR
PROCESS

There are many paths to

restorative justice; the

grievance process exists to

find the best one for each

situation.

START

For mati on of  the GC   i nc l udes

nomi nat i ons f r om t he GPA( s)

f ol l owi ng compl et i on of  gr i evance

t r ai n i ng.  The GC must  be vot ed i n

by t he chapt er .

STEP 1

A gr i evance i s  br ought for th.

Peopl e  can r epor t  t o  l eader s,

member s of  the GC,  and other

r ank- and- f i l e  member s to  star t

t he pr ocess.

STEP 2

GC wil l  be in  touch with the

victim within 24  hours.

Immediate methods of  support

wi l l  be  offered in  addit ion to

respecting their  conf identia l ity .

STEP 3

GC wil l  meet with al l  parties

involved separately to hear

their  respective accounts.STEP 4

GC wil l  review al l  accounts and

take appropriate next steps to

resolve the grievance. STEP 5

General  membership may

be updated with information

on the gr ievance if  the GC

deems it  necessary.

GC may suspend membership  or

part ic ipat ion i f  they determine

it  is  necessary  for  the safety  of

membership  or  part ies involved.


